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Course Description 
This course will teach participants knowledge of fundamental Windows operating system concepts 

in a Windows 10 environment. It will show them how to configure the operating system and install 

and upgrade client systems. The training also focuses on the management of applications, files and 

folders, devices, and the operating system (OS). The understanding of various modules is imparted 

through the hands-on labs. 

 

Target Audience 
This course is intended for Individuals who are: 

 Interested in acquiring the fundamental knowledge needed to begin building a technological 

career that uses Microsoft technologies. 

 Seeking to prepare for the MTA certification exam. 

 

Prerequisites 
To attend this course, participants should have: 

 End-user skills with any current version of Windows. 
  



 

 

Course Objectives 
Upon successful completion of this course, attendees will be able to: 

 Understand operating-system configurations. 

 Install and upgrade client systems. 

 Manage applications. 

 Manage files and folders. 

 Manage devices. 

 Understand operating system maintenance. 

 

Course Topics 

Module 1: Installing and Upgrading Client Systems 

Module 2: Understanding Operating System Configurations 

Module 3: Understanding Native Applications, Tools, Mobility, and Remote 
Management and Assistance 

Module 4: Managing Applications, Services, and Disks 

Module 5: Managing Devices 

Module 6: Understanding File and Print Sharing 

Module 7: Maintaining, Updating, and Protecting Windows 10 

Module 8: Understanding Backup and Recovery Methods 
 

LABS INCLUDED 


