
 

 

20345-1: Administering Microsoft® Exchange 

Server 2016/2019 
Duration: 5 Days 

Method: Instructor-Led Training (ILT) | Live Online Training 

 

Course Description 
This course teaches participants how to administer and support Exchange Server. It covers how to 

install and configure Exchange Server, how to manage mail recipients and public folders, including 

how to perform bulk operations by using Exchange Management Shell. Also, the course covers how 

to manage client connectivity, message transport and hygiene, and universally available Exchange 

Server deployments. Lastly, it will also cover how to implement disaster recovery solutions, how to 

maintain and monitor an Exchange Server deployment and how to administer Exchange Online in 

an Office 365® deployment. 
 

Target Audience 
This course is intended for: 

 IT Professionals 

 Help Desk Professionals 

 Enterprise-Level Messaging Administrators on Exchange Server 
 

Prerequisites 
In addition to their professional experience, candidates who would like to attend this training must 

already have the following technical knowledge: 

 Minimum of two years of experience: 

o Administering Windows Server®. 

o Working with Active Directory® Domain Services (AD DS). 

o Working with name resolution, including Domain Name System (DNS). 

 Understanding of TCP/IP and networking concepts. 

 Understanding of security concepts such as authentication and authorization. 

 Understanding of Simple Mail Transfer Protocol (SMTP). 

 Working knowledge of public key infrastructure (PKI) technologies, including Active Directory 

Certificate Services (AD CS). 
  



 

 

Course Objectives 
Upon successful completion of this course, attendees will be able to: 

 Deploy Exchange Server. 

 Plan and configure storage for Exchange Server. 

 Create and manage various recipient objects in Exchange Server. 

 Perform recipient management and Exchange server management tasks by using Exchange 

Server cmdlets. 

 Deploy Client Access services in Exchange Server. 

 Manage high availability in Exchange Server. 

 Implement disaster recovery for Exchange Server. 

 Configure and manage message transport in Exchange Server. 

 Configure message security in Exchange Server. 

 Monitor and troubleshoot Exchange Server. 

 Configure Exchange Server role-based access control permissions and configure audit logging 

for both administrators and users. 

 Implement and manage integration with Exchange Online. 
 

Course Topics 
Module 1: Deploying Exchange Server 
 Overview of Exchange Server 

 Exchange Server Architecture 

 Requirements for Exchange Server 

 Deploying Exchange Server Exchange 

Server 

 Exchange Server Management Tools 

Module 2: Managing Exchange Server 
2016 Storage 
 Exchange Server Mailbox Databases 

 Exchange Server Storage 

 Configuring Exchange Server Mailbox 

Databases and Storage 

Module 3: Managing Recipient Objects 
 Managing User Mailboxes 

 Managing Other Types of Mailboxes 

 Managing Other Recipients Objects 

 Configuring Policies and Address Lists 

Module 4: Managing Recipients and 
Exchange Servers by Using Exchange Server 
cmdlets 
 Overview of the Exchange Management 

Shell 

 Managing Exchange Servers by using 

Exchange Management Shell cmdlets 

 Managing Exchange Servers by Using 

Scripts 

Module 5: Implementing Client 
Connectivity 
 Configuring Client Access Services 

 Managing Client Access Services 

 Client Connectivity in Exchange Server 

 Configuring Outlook on the Web 

 Configuring Mobile Messaging 

 

  



 

 

Course Topics Continued 

Module 6: Managing High Availability in Exchange Server 
 High Availability on Exchange Server 

 Configuring Highly Available Mailbox Databases 

 Configuring High Availability of Client Access Services 

Module 7: Implementing Disaster Recovery for Exchange Server 
 Implementing Exchange Server Backup 

 Implementing Exchange Server Recovery 

Module 8: Configuring and Managing Message Transport 
 Overview of Message Transport 

 Configuring Message Transport 

 Managing Transport Rules 

Module 9: Configuring Message Security 
 Deploying and Managing an Edge Transport Server for Message Security 

 Implementing an Antivirus Solution for Exchange Server 

 Implementing an Antispam Solution for Exchange Server 

Module 10: Monitoring and Troubleshooting Exchange Server 
 Monitoring Exchange Server 

 Troubleshooting Exchange Server 

Module 11: Securing and Maintaining Exchange Server 
 Securing Exchange Server by Using RBAC 

 Configuring Audit Logging in Exchange Server 

 Maintaining Exchange Server 

Module 12: Implementing and Managing Exchange Online Deployments 
 Overview of Exchange Online and Office 365 

 Managing Exchange Online 

 Implementing the Migration to Exchange Online 

 Managing a Hybrid Environment 

LABS INCLUDED 


