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Course Description

As demand for organizations to enable workforces to be more mobile, a desktop administrator’s
role is really is no longer about just “desktop” management. With “Bring Your Own Device”
(BYOD) becoming commonplace and the need for employees to access line of business apps on
personal devices, the scope of desktop administration must include both desktop and mobile
devices, regardless of ownership. During this course, participants will be introduced to key
components of modern management and co-management strategies. They will examine what it
takes to incorporate Microsoft Intune® into their organization and how to use it to manage
modern desktops and devices. They will also learn about methods for deployment and
management of apps and browser-based applications.

Target Audience
This course is intended for:
® |T Professionals who perform installation, configuration, general local management and
maintenance of Windows 10 core services, and may also be familiar with enterprise
scenarios and cloud-integrated services.

Prerequisites

To attend this course, candidates must have:
® Basic understanding of computer networks and hardware concepts.
® Basic understanding of OS and Application concepts.
® Experience with using the Windows® OS.
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Exam Details
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Exam Code: |+ MD-101

Length of Exam: | 2 Hours

Number of Questions: | « 40-60

Passing Score: | -« 70%

Question Format: | - Multiple Choice and Multi-Response
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Course Objectives
Upon successful completion of this course, attendees will be able to:
e Understand the benefits and methods of co-management strategies.
Configuring Intune.
Enroll devices in Intune and configure device policies.
Manage user profiles and folder redirection.
Plan a mobile application management strategy.
Manage and deploy apps, including Office 365® ProPlus and Internet.
Explorer settings.

Course Topics

Module 1: Device Enrollment ¢ Deploying and Updating Applications
® Device Management Options e Administering Applications

® Manage Intune Device Enrollment and

Inventory ® Exam (Graded Lab)

Module 2: Configuring Profiles
e Configuring Device Profiles
® Managing User Profiles
® Monitoring Devices

Module 3: Application Management
® Implement Mobile Application
Management (MAM)

Module 4: Course Conclusion

Tri7 Business Centre, Unit 7, 7 Ivy Green Crescent, Kingston 5
ﬂ\ Tel: 876-978-1107 / 876-978-1486 / 876-927-9455
Microsoft Partner WhatsApp: 876-978-9353

E-Mail: training@RWTTS.com | Website: www . RWTTS.com



http://www.rwtts.com/

